












M O S T  F R E Q U E N T L Y  A S K E D

QUESTIONS
Q:	 What do I do if I want to “upgrade” my seats?
A:	 See page 5 of the 2010 Tigers Unlimited Football Ticket Priority brochure and 
	 look for the ‘MODIFY RENEWAL’ heading.
Q:	 What do I do if I want to add seats?
A:	 See page 5 of the 2010 Tigers Unlimited Football Ticket Priority brochure and 
	 look for the ‘MODIFY RENEWAL’ heading.
Q: 	What do I do if I “may” want to “upgrade” my seats, depending on the location?
A:  	See page 5 of the 2010 Tigers Unlimited Football Ticket Priority brochure and 
     	look for the ‘MODIFY RENEWAL’ heading. If we are not able to fulfill the request 
     	you desire, you will receive an e-mail to let you know and then you can make the 
     	decision whether to renew your seats from the previous year.
Q:  	What if I want to “drop” some seats, but not all?
A:  	See page 5 of the 2010 Tigers Unlimited Football Ticket Priority brochure and look 
     	for the ‘MODIFY RENEWAL’ heading.
Q:  	What if I want to “upgrade” or “downgrade” some seats to a particular zone, but 
     	not all?
A:  	See page 5 of the 2010 Tigers Unlimited Football Ticket Priority brochure and look 
     	for the ‘MODIFY RENEWAL’ heading.
Q:  	Who will be able to purchase Away Game, Championship, and/or Post Season 
      	tickets?
A: 	 Each donor’s priority will determine if they are able to purchase away game, 	
	 championship and/or post season tickets. Executive suiteholders and football 	
	 scholarship donors get the first opportunity in ordering post season tickets if any 	
	 are available. Remaining seats will be offered to Tigers Unlimited Fund (TUF) - 	
	 Football members based on each donor’s cumulative priority.

Make your contribution today! The Champions Fund is an offset of the popular ticket priority 
program. It invites new donors and young alumni to annually support Auburn Athletics. All 
contributions are 100% tax deductible. This program is perfect for people who want to support 
Auburn University student-athletes and the Auburn University Athletics Department outside of ticket 
priority. For more information about the different levels and how to contribute, please visit 
www.tigersunlimited.com and click on Fundraising Programs. 

CHAMPIONS FUND
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T U F  F O O T B A L L  B R O C H U R E

GENERAL INFORMATION
TIGERS UNLIMITED DONOR AGREEMENT 
Donors agree to adhere to and abide by rules and regulations concerning intercollegiate athletics determined 
by the NCAA, SEC, and Auburn University. Should questions arise concerning the various rules and 
regulations, donors acknowledge that they should contact the Auburn Athletics Compliance Office. Donors 
agree that should they be found by the NCAA or the University to have violated, knowingly or without regard 
for the same, rules or regulations they may be dissociated from the University, athletic program, and its 
activities. Donors can be expelled as a member of Tigers Unlimited and will forfeit all benefits and privileges 
thereunto (including the right to receive priority season tickets and parking at specified athletic events) until 
the end of the period of dissociation and subsequent reinstatement by Tigers Unlimited.

ADDING SEATS
The Auburn Ticket Office cannot guarantee that 
additional seats can be placed together with your 
previous year’s seats. If you request that all seats must 
be together, your established seats may have to be 
forfeited to accommodate adding the extra seats.

ACCESSIBILITY
If you need disability accommodations, contact 
the Auburn Ticket Office to make your request.  
(334) 844-4040 or 800-AUB-1957 option 1

LOST, STOLEN, OR DESTROYED TICKETS
Tickets obtained from sources other than the 
Auburn Athletic Ticket Office could be lost, stolen, 
or counterfeit tickets, and if so, may be seized and 
canceled without compensation.

REFUND POLICY
The Auburn Athletics Department reserves the 
unrestricted right to refund any portion of the order 
due to lack of availability of tickets. Deposit of your 
payment is not a guarantee that tickets are available 
to fill your order.

PROMOTIONAL TICKETS
Auburn Athletic tickets may not be used for 
advertising, promotions (including contests and 
sweepstakes), or other trade purposes without the 
written consent of the Auburn Athletics Department.

TICKET OFFICE
The Auburn Ticket Office is located on the second 
floor of the Beard-Eaves-Memorial Coliseum. Office 
hours are 8:00 a.m. to 4:30 p.m. Monday through 
Friday.  For ticket information, call (334) 844-4040 
or 800 AUB-1957 option 1. You may order tickets 
on-line at www.auburntigers.com. 

Matching Gifts
Matching Gifts are a great way to maximize 
your gift. Many corporations will match their em-
ployee's contributions. Please consult the benefits 
office at your place of employment to confirm that 
they will match athletics. Employer matching gift 
funds, donor advised funds, community founda-
tions, and other private charitable foundations 
can pay only tax-deductible portions of contribu-
tions. If you anticipate requesting a gift from one 
of these sources and have any questions about 
the amount that is not tax-deductible, please call 
Kim Crabb at (334)844-9629 or Kayron Camp-
bell at (344)844-9831.

Away Game Travel Information
Visit www.tigersunlimited.com to view our away 
game travel packages for Auburn Football. Once 
packages are finalized, information will be on-line.

Address Changes
Please e-mail TUF@auburn.edu to change/
update your contact information. Be sure to 
include your TU ID# and your previous contact 
information.

TAX INFORMATION
Section 170(1) of the Internal Revenue Code 
sets values for university ticket priority payments. 
Twenty percent is allocated to the ticket priority 
and 80% is a charitable deduction. If other 
benefits (“amenities”) are covered by the 
payments, such as tickets, concessions, programs, 
parking passes, or donor events, the value of 
these must first be deducted from the payment, 
and the balance is 80% tax deductible. Based 
on the number of home games and other factors, 
the amenities value can vary each year. Tigers 
Unlimited operates within the Tigers Unlimited 
Foundation, tax ID 36-4538203, which is a 
public charity listed in IRS Pub. 78, Cumulative 
List of Organizations. An official tax receipt 
will be issued by the Foundation. Major gifts or 
contributions not associated with ticket priority 
are 100% deductible.

upgrade seating
1.	 Visit www.tigersunlimited.com 
	 ( http://www.tigersunlimited.com/ ).
2.	 On the main page, please click: 
	 ‘Tigers Unlimited Football Ticket Priority’.
3.	 Enter your Account # (recommended to use 
	 TU ID# located on your Renewal Invoice).
4.	 Enter Password (if you can’t remember your 	
	 password, click ‘forgot password’ button) 
	 For additional help, call the Auburn Ticket 		
	 Office 1-800-AUB-1957 ext. 1.
5.	 Click ‘MODIFY RENEWAL’ button.
6.	 Log in with your TU ID# and Password.
7.	 Enter in your upgrade requests.
8.	 Click the ‘CALCULATE’ button.
9.	 Confirm request and click ‘SUBMIT’.
10.	Request will be reviewed by Tigers Unlimited
	 and you will receive an email within 3 
	 working days to notify the availability of 		
	 your request.  E-mail will list the steps to take.
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